
BIRDI BYRD, MEDICAL TECHNICIAN
Birdi Byrd found her calling as a caregiver by a happy accident — she had always worked in 
restaurants so she applied to join the dining department at The Oaks at Flower Mound. 
Instead, she was brought in to serve in a caregiving role and instantly discovered a passion 
for it. “Honestly, once I got into it I wondered why I hadn’t done something like this 
sooner. The residents and all of us really are like family.”

Birdi’s can-do attitude makes her a vital part of the team at The Oaks and she’s happiest 
when taking care of residents. “It’s the little things like bringing someone coffee before 
they go out in the morning or helping them put on their favorite lipstick.”

Since coming to The Oaks in 2018, Birdi has exemplified cooperation and teamwork — 
and appreciates being surrounded by team members who do the same. “We’ve really 
found that by working together, laughing, smiling and having fun with the residents, it 
doesn’t really even feel as much like work. It feels just like taking care of family.”
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