
BRITT HEIDRICH, CAREGIVER
Since losing her parents at a young age, Britt Heidrich hoped to one day work with 
older adults and benefit from intergenerational relationships. She worked as a licensed 
esthetician for 20 years before making the leap into the field of senior living. “Every day 
I’m grateful because I have the opportunity to make people’s days a little better in the 
later stage of life.”

Britt loves being active in everything from sports to traveling and draws inspiration from 
residents’ diverse backgrounds, interests and hobbies. In her role as a caregiver at The Oaks,  
she most appreciates listening to residents’ unique experiences and is motivated by their 
capabilities and achievements. “Each of my residents has a very special place in my heart.”

Her passion for our community is shown in her dedication and teamwork, as well as in 
her pursuit of knowledge at medical assistant school. “Success in my role means knowing 
more about seniors and thus being able to reach them in a more optimal way.”

Ultimately, Britt believes the close-knit atmosphere among both residents and associates 
is what makes The Oaks so special. “It’s my second family — where we appreciate every 
achievement, effort and challenge on the good days and not-so-good days. Helping each 
other and working as a team is key.”
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